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Shirley Shockey 
Correctional Officer 
Regional Psychiatric Centre 
Saskatoon, Saskatchewan 


This is not a tough job, but it’s a responsible one. It’s a strain 
to be constantly watching, always on the alert for the crisis 
that seldom occurs, but | have to be prepared to handle any 
situation — a patient may try to escape or | may have to calm 
someone down or escort him/her to a quiet cell. It’s often 
boring, but on the other hand, we don't want anything exciting 
to happen because someone might be hurt. 


lam one of the first group of eight women hired as correction- 
al officers at the Regional Psychiatric Centre in Saskatoon. It 
is a new innovative treatment hospital-prison for the treatable 
criminally insane with room for 106 patient-inmates. 


At the beginning of each shift | meet with the other officers 
on my squad to be briefed and posted by our squad leader. | 
might be assigned to the main gate to control the traffic 
coming in and out of the institution, or to search vehicles and 
visitors, or | might drive the perimeter truck that patrols the 
public roadways around the institution. Inside, | might be in 
charge of controlling the main door of the building, or posted 
at one of the nursing stations to control the doors leading 
from one ward to another, or on internal patrol, which includes 
talking with the patients, watching for problems, and helping 
the nurses, as necessary. 


After | was hired, | was sent to Edmonton along with other 
recruits on an intensive three-month training program. There 
we learned what a penitentiary is, what to expect, what emer- 
gency situations might arise, and how to handle them. We had 


courses in interpersonal communications, self defence, and 
administration, and we learned how to search people and vehicles 
and how to use a 38-calibre pistol, an AR-15 rifle anda 

12-gauge shotgun. They didn’t make any allowances for the 

fact that we were women or that some of us weighed only 120 
pounds; it was a great victory for me when | finally climbed a 
rope to the ceiling of the gym, a feat | have never even tried 
before. 


Although some of the other correctional officers are happy to 
be ‘‘guards” only, | find that personal contact with the 
patients is the most fulfilling part of the job. Attitudes like 
“The inmates are not as good as us; they’re different; theyre 
not worth our time,” are hard to change and a few officers 
who have been working in the system for a long time occa- 
sionally put a lot of pressure on me to be more authoritarian, 
but my supervisors say that they are pleased with my attitude. 
Correctional officers of the future will be encouraged to 
develop a rapport with the patients. 


In acrisis situation, force is only one possible reaction, more 
natural to a man than a woman because of societal condition- 
ing. | would probably first try to calm the situation by talking 
rather than by wrestling a patient down. Because of my train- 
ing I’m confident | can assess any situation and deal with it 

in my own way. 


I'm getting to the point where | can concentrate more fully on 
a career. My youngest child is now twelve years old. | worked 
at least part-time even when my three children were small, 
because | found trying to be a ‘perfect wife and mother”’ by 
society's definition a great strain. | think it was good for them, 
as they have developed strength and independence and aren't 
afraid to explore new avenues for themselves. | think it’s 
unhealthy for a woman to build her whole life around her kids 
because when they leave, as they must, she panics. The saddest 
women are those at forty or forty-five whose mothering days 
are over, but who no longer have the strength or confidence to 
go back to work or back to school. It’s important for young 
women to develop their interests and decide what they want 
to do with their lives, beside being wives and mothers. 


I'm thirty-six now, and | keep saying to myself, ‘‘I’ve got 
another forty years on this planet — what am | going to do 
with them?” | hope to take more university courses and 
perhaps get a degree. There are several jobs at the Regional 
Psychiatric Centre and in the Canadian Correctional Service 
that I’m interested in. I’m planning for a long and satisfying 
working life. 


Mary Lynne McCluskey 
Parole Officer 

Correctional Service Canada 
Hull, Québec 


There comes a point in every inmate’s life when he or she says 
“That's enough! | want to go straight,” and really means it. 
They don’t teach you how to recognize that point in crimino- 
logy classes — you have to learn by the feel of it — but the 
most satisfying part of my job is helping those who have 
finally decided to go straight, make the transition as easily as 
possible and to see them succeed in carrying out their plans. 


In my work as a parole officer | do community assessments 
and parole supervision. People who receive a federal sentence 
(two years or more) are taken to a reception centre for asses- 
ment. There they give the names of people who could help 
them on release, such as family, friends, potential employers, 
and social service agencies. | visit them to learn about their 
attitudes to the prisoner and what they think he or she needs. 
| consult with the police for their assessment, as well. Since 
families may change their attitudes about the individual, or 
their circumstances may change, | check back with these people 
every six months or so. 


Not all individuals need to be incarcerated to control their 
behaviour. Paroles are granted because, in the opinion of the 
Parole Board, the person can serve the rest of his or her 
sentence in the community, with the help and supervision of 
the parole officer, without unduly endangering property or 
life in the community. After serving one-third of the 
sentence, an inmate is eligible for parole. | visit him or her in 
the penitentiary to discuss plans for release and to see how he 


or she feels about going back to the community. | then do 
another community assessment to obtain a better understand- 
ing of his or her background and to make sure the plans are 
realistic; for example, if a man wants to come home to his 
wife, | visit her to see if she is prepared to accept him. After 
this community assessment, | prepare an overall evaluation 
and make a recommendation to the Parole Board. 


If the parole is granted, | become the parole supervisor. Part 
of my job is to help with problems of adjustment; for some 
people who have been “inside” for several years, just getting 
used to traffic is a problem. I’ve taught people how to shop 
and how to find a room. I’ve counselled them on how to 
channel aggressive behavior and am supportive in their efforts 
to resume a “‘normal”’ law-abiding life. | also can refer them to 
several agencies for help with one of their biggest problems, 
finding and keeping a job, or to agencies that specialize in 
dealing with financial and marital problems. 


As supervisor, | enforce the conditions of parole — parolees must 
report regularly, make an effort to find work and get permission 
before marrying or making other major changes in lifestyle. 


Some parolees are a bit taken aback to find that their parole 
officer is a woman; they may see meat first as being like a 
mother or a kid sister, and a ‘‘soft touch” and then be angry 
when they find | won’t budge on the conditions of their 
parole. That problem wears away as they get to know me. To 
overcome it, | sometimes have to be strict, stern and to the 
point in the beginning. Later, | can be somewhat more 
relaxed. 


At any one time | have an average of twenty-five people on 
parole or mandatory supervision, and | am responsible for 
conducting a number of community assessments. | see parolees 
at least once every two weeks for the first three months, 
oftener if they have a history of violence, or if they're having 
particular problems. At least half of our meetings are outside 
the office. On a typical day | might make two or three home 
visits in the area, do a community assessment interview, check 
in with the police, then come into the office to set up appoint- 
ments, read files and write reports, and perhaps meet a 

parolee after he or she gets off work. My hours of work are 
often irregular, but | can plan them so as not to waste time or 
to burden myself with too many evening visits. 


Correctional Services would be a good field to consider if you're 
interested in social work, or if you are interested in and can 
empathize with other people and their situations. | got into it 

in a roundabout way. As | wasn’t sure what | wanted to do 

when | finished high school | took secretarial training. | 

hated it, besides which everyone told me | should have something 
“to fall back on.”’ So later, | went to university to study business 
administration and then on to do a master’s degree in applied 
criminology. My first job was in adult probation — | was 


determined not to start in juvenile probation just because some 
people think that women can handle juveniles only. Being a 
successful correctional worker depends on ability and train- 


ing, not on your sex. 


lf the Hat 
Fits, 
Wear It! 


If you are interested in the jobs that Mary Lynne McCluskey 
and Shirley Shockey do, you might want to consider the 
following as well: : 


Probation Officer 

The Probation Officer works with offenders who have been 
placed on probation rather than being incarcerated. They may 
be juvenile or adult offenders. 


Classification Officer 

The Classification Officer works inside the penitentiary, 
counselling inmates and helping them to develop new skills 
and to make decisions about their futures. 


For these positions you must have a university degree with 
specialization in sociology, social work, criminology or some 


other relevant specialty. 


The Canadian Penitentiary Service also employs psychiatrists, 
psychologists, doctors, and nurses. 


If the Hat Fits, Wear It ! 


Further 
Information 


The minimum education required for Correctional Officers 
is high school matriculation. 


Some Facts and Figures 


The number of women in the Canadian Labour Force has been 
growing. In 1978, 47.8% of women aged 15 to 64 were in the 
Labour Force; for women aged 20 to 24, the figure was 70.3% 
and for women aged 25 to 54, it was 56.6%.! Chances are 
you'll have a job. What will you be doing? 


; Statistics Canada. Labour Force Annual Averages. 


A last Word 


The government wishes to ensure that, within a reasonable 
period of time, representation of male and female employees 
in the Public Service in each department, occupational group, 
and level, will approximate the proportion of qualified and 
interested persons of both sexes available. 


The Hon. Marc Lalonde 
Minister Responsible for the 
Status of Women 

October, 1975. 


Minister of Supply and Services Canada 
PSC DO 013-1 NB 05-80 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31761115511008 
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